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Traditional  Insurance Products 
OFFICE

American Progressive
Life & Health Insurance Company of New York

American Pioneer Life Insurance Company
Constitution Life Insurance Company
Marquette National Life Insurance Company

Address:  6 International Drive 
Rye Brook, NY  10573

Phone: 1-800-332-3377, ext. 183
Fax: 1-914-934-1988
E-Mail: IndependentAgencySales@UniversalAmerican.com

Address:  1001 Heathrow Park Lane, Suite 5001 
Lake Mary, FL  32746

Phone: 1-800-538-1053, ext. 8810
Fax: 1-800-298-6959
E-Mail: IndependentAgencySales@UniversalAmerican.com

ADDRESSES
Regular Mail Overnight Mail

New Business P.O. Box 13547
Pensacola, FL  32591-3547

411 N. Baylen St.
Pensacola, FL  32501

Claims & Policyholder Services* P.O. Box 130 
Pensacola, FL  32591

411 N. Baylen St.
Pensacola, FL  32501

Inforce Life & Annuities** P.O. Box 81708
Lincoln, NE  68501

Attn:  (Subsidiary Company) 
777 Research Drive 
Lincoln, NE  68521

Licensing P.O. Box 12746 
Pensacola, FL 32591

411 N. Baylen St. 
Pensacola, FL 32501

*All health insurance and life insurance policies issued 4/01/09 and after.  
**For withdrawals, death claims and surrenders. No new business or payments. For policies issued prior to 4/01/09.

AGENT/POLICYHOLDER SERVICES
Phone Use For

Agent Services
1-800-825-3428 or 
1-800-831-8415
Fax: 1-850-435-2089

Telephone interview, commissions,  
underwriting and more

Inforce Life & Annuities 1-866-626-0199 Inforce Life & Annuities
Insurance Service Center 1-800-999-2224 Provider, policyholder and member
Whole Life Telephone Interview Line 1-800-832-8839 Senior Tribute
Direct Fax Fax: 1-888-312-1974 Application submission

Lead Management System (LMS) 1-219-736-7700, ext.100
E-Mail: http://www.uam.laser2mail.com/ Ordering leads

LICENSING/COMMISSIONS
Licensing Commissions Collections

Phone: 1-850-432-2089
Fax: 1-888-636-4357 
E-mail:  
AgentLicensing@UniversalAmerican.com

Phone: 1-800-832-8839
E-mail: 
TOCommissions@UniversalAmerican.com

E-mail: 
DebtCollections@UniversalAmerican.com
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