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QuickStart Guide

ExpertApp is the tool within ExpertOffice used to electronically submit life 
applications/cases. Illustrations can also be created completely offline using 
the ExpertOffice Desktop App.

1 Accessing ExpertApp from the IMG Website
From the IMG website portal drop-down menu https://img.anicoweb.com select 
ExpertOffice > ExpertApp.

2 ExpertApp within the ExpertOffice App Download
To download the ExpertOffice App, visit expertoffice.anicoweb.com. 



2    	 For Agent Use Only. Not for Distribution or Use With Consumers. 	

4 Case Details — Quick Glance
To quickly view the details and history of a application/case, select the case from the list, 
then select the Case Details button. A new screen with the case details will appear. 

3 ExpertApp Dashboard
The ExpertApp Dashboard displays all the applications/cases you have created and their  
current status. 
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5

6

Starting a Case
Select the Start New Case button to start a new application/case.

Filling Out the Case
Section tabs with a red x have incomplete required data fields (also displayed in red). A 
green check-mark will replace the red x when a section is complete. All sections of the 
application/case must be complete before it can be locked. 

This is a “Smart App” so it will automatically populate all forms needed for the product and 
state chosen.
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7 Locking a Case
Once all the section tabs on the left have green check-marks the application/case is ready to 
be locked. Select the Validate and Lock Data section, then select the Lock button to lock  
the application/case.

Locking the application/case will also generate the final version of the PDF documents  
for signatures. 
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8 Selecting the Signing Method
Select the corresponding button for the signing method you want to use.

ScriptSign 
This is a digital signature process where all parties must be present to sign. Each person 
applies their physical signature using a mouse or touch screen. This is the only method 
available offline (using the ExpertOffice App). 

RemoteSign/RapidSign 
Both methods require an internet connection. RemoteSign and RapidSign methods allow 
a signature to be applied through a series of acknowledgments. A mix of these signature 
methods can be used for the same application. 

•	 RemoteSign 
Documents are sent via email to the signing party. Your client will receive an email 
will all documents from their application. They will then go through a series of 
digital signatures until all documents have been signed.  

•	 RapidSign 
The signator must be present in order to sign and will click inside of the signature 
boxes to apply their digital signature.

Print, sign and submit 
The entire application is printed. The insurance agent and client will both physically sign 
all required documents. They are then submitted by traditional methods, or for your 
convenience you can upload the application directly into ExpertScan. This is treated as a 
paper application.
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9 Submitting a Case
Once all signatures are placed on the application/case, follow these steps and select the 
Submit button. A confirmation message will appear when the application/case has been 
successfully submitted and you will receive a policy number.


